
HANtSM 

A. Complainants' Choice and Contact information 

1. Complainants"' Choice 
-·--------- - - - --~----------- - ---- --- ----------

a. Please forward comptafnt to~ (Pl ,1 lroose only one and DO NOT leave tl>is BLANK) 

, 
Special ProJert faditator (A ·, people who are directly and mat· rioJly liarme-d by specific problems (JU d, or i filceJy to be caused,. by ADB ns i ted 

projects through injormal-, flexible, and consensus-based method w,th the consent and parcicipatian of oll n-urtie concerned) 

□ Compliance Revfew Panel (Investigates aJleged'nontompl an byADB wirh its operational policies CJnd procedures in any ADB assisted p oj t In the 
course of t/J formufaOon, processing, or implementntlon of tfte project that directly, materlallv1 end udvet ety affects, or is likely to alf. t,. l · ul people) 

b. s to be kept co f identia l'? 

□ Yes 

2. Information on the CompJainants. (The identiti $ of omplo rmnt5 wlll be-kept confident al tmt ss th mplainan ts agree to disclose the t {ri ntities, but 
a, .eEJm u . om laints will not be accept11d.), ____________ .---___ _ 

Name and designation Signal re PosHion/Orgaini lion (If Mailing Arldress 
i------~f'i_w'1_r. __ , _M_s __ .,_M_ .... · __ 

1 
___________ _ _ _ o_n _)_. _____ _ 



z:e 

3. Information on Authoriz:ed Representative ({Jany). {The identlti of representatives who are trot tJf tl,e same time complainants w IJ bed, cosed to 
ensure transparency.) 

Nam o Authorize Represeritat v , cl i€i\ot•of1i, maiUng address, t I ph n numbers and E-mail addr s 
(Pleuse ,rk the representative to ;g,, on top of his/her name.} 

Please attach evidence o-f au.thoritv to represent the compta[nants, which will inc.lude the full name and signature of the complainants, and their 
mailing addres5., 'telephone numbers, and E--mall address, as applicable. 

S;. Project fn:formation 
Pro; r narn 

P roje location 

l 



Brief descr'tptron of the project 

C. The Complaint 

m~bo .. ~bo,~ob b.}~3~~ r,'bolJ ez3M6o3~l) Brii.)33nmob (83-2 8Mfi~~amob) l~o:jOo 
om3~b~~b 01t>o~obo-<'>~3nb ~~(")· &~ 8~~oLb~oo.!)-~.)~.)('W)(t)O~.m 'lJM603.!)~b 
,8M6;:.moo<t>o; JOMdM(p, .)(,)~ 2-~~M)O &C\'Job ~~~~.)b 4 'tw>~~~D· Jt'r>Mr]dl!,Clb &fb~6ot) 
O>b~~ ~ ~lxn~b ?tcr,MOb ~U{l~~o ~&J.)3oot7J~~ IJ~OM~6b~~ o~{%UQ~~t, 
o-'>~~u~. ~Madc.!>b ~.:,51Jo&) .)<t>ooh &,)6s~ob ~6Jn. ~ ~~n&> ~d~~u 
6:,finco3~o ~63~M~oo ~~o. 

J~ob ~Mf)Ch"'>'hO <t>n8Mrlaa<.9a~b ao~.'.>bot>ob ~~'l~ 2016 f:;~ou 6 ~~~b B-'-'ooi3as~.); 2016 ~ob 
7 036obu <!.>~00?>~~ ~~Mo8M'b[, ~d8D(93~ob ct,~bo&nb ~~ooob b~x.::.M(Y) o)6~3ob R~c:>M~();). 
201"" ~b. 29 ~6-tb o~®~~~ .,~o--~1Jm.)3ob ~~n ~ll.34"'tt'>6rq J3~5do -
UD::Joo.:> 2, ~\?~ 8; ~b.:,~a&ou b.:>8Md8~ ~r,cfau. ~J~&fi60 t,(r) ~M5~.) b~~M ~b~301J 
IJ,)~0. 



1. What direct and material harm has the AD8~assisted project ca•used to, or will tikely cause to, the complainants? 

ckwl~tlbofi~oo, ~ Roe.(} b~JrP>~e,.)?)o ~(wjlJ~~. fY>~ob ~~~o~l> 114-cJo ~~MO .:><">.)U->OC"»~~-~oefl60M 8o\j.) <Q~ 8.lb~ 
~3b[J~ ~l.s6~ J~~odbo 8Mnrlo~ ~b~.)3ob ~~ b~.>5b3C'1MO"J J3.)6dob 3M~lJ 6:)mo (5<'l6o:J.)~b) 

. ckrlfuJ33IDOU 'bn~'"Dtiob da:)o. ~00-:_,~b i~~ 2014 un~b ~na~ &~OCOOM~IJ ~(",6~~ (~£,) DD~oq>-'> b:JhO~ 
. ~ fo\5~; &f,dM(.9, ob fo~o, U~,x) 2,~lJ~~'CJ(!?O Off") MDbOM~:,&,. ~ co~~ ~1.Jo~u clr,6cw')~ ~3n6b b.)~~o 

,epM'J~. (V)~(l')MQ .)txfMR6~~, MOUCMM001J ~n3J b~6~8M<")U ~d<)OM6o(V)n5) &J*of,~o~, v~~O~OO.) ·~ ~na~<.t>, M[)~U 

6~vn~ob W~JhM33oll <JnB<.932> a::J ~3~ ~0(3~ 3JMficY100Jrr1 <tl.?>M.">~: ffirJ 2014 ~~b (MO~ob ~9<XP3~) ~b6~ 
Jcoo3~,adbob ~:, ~<;.9.:> (9.'>.)~<'l{f,om 0.4 ~6 ~~~0 ~b (2012 ij. -466 900 ~~u. 2013 ~- -419 602 ~~Mo, 20141>, -
427 042 ~Miib (1' 1 m3("1b 8M6~8o), 2015 ti'J,~l> b:,~b fl~3~ {11 0,30b 8M6~ooaOCJ)) 80%~oor 99 :,m:,b ~~'tQD a:1800~! 

2014 ~b 18 03~ub. 8CC,J60(l~MO ~O).>M:)bob <BM6cpoo &JQ?~ ~'l3(V}MO~{)M ~t,3~~. (T)M8~.)(3, R3.16cn.'l6 o~. 
~o(wj~bJC11tr)o<") ~ob ~oo~ob ~~o6ob d3)0 8(1')do3rJ~O 40-a~D ~ ·V~O w~ a~ez3-h V.)MQM8i'l~on5D~ qJ.'.)3om ~.')O~M'~~o 

I 3U\j~&c~~ {~ooo..~~o ~om~nlx->b Y3(Vlfi<9o ~hmoo~ an~ 30(9~~vnt'ry~l}). 0ah3Q<Pt'>.)<tJa ~306 ~?,30M<1o(9.) 

~MMO.:,on<') ~~Or,o, ~.)o ~68~~ ~M, MM8 JMM~U 'b~~"!?Q60b ~na ~'O~~ bM(JOM-{l~8oJOMO ~bo 
ant5,:'>(w)~{'}~ 0s~~ ~ab :,5 ~'dJx.~~; ~oon ~~<t>~~D~~ ~~~~ r:/><J?~ ~avOMm ~~M6ht0 ~~~0~ ~ &mo ~~ 
~3~~ob~6~,w,o -::Ji<:£?~ ~C'l.b Jery~b ~~ c;p:, 3~ob ~oo~o~b. ~ 8'Jh3)~.}<t>o 8@ 0.:,ooao,rl:3nm 
'8:)6~i0'):ti~ ooob O)~('l~~. ~a (rjnuo~oo o~, loo~':JciMM - w~~cx....-on~~ 3J'Y> ~ntxQ.'> ~doocl'){k~,ne,~l) (Q.'>- oob~3ob 
~mb3J~OO, rfxJ?~ o'QU~~~M Bo,~ l>~6~~ JM83~oobo· 8u~ho 3M(')~~Q&; R3a~u ~~- J<xro.3 {Y)O)b8~· a~~C:)8JP 
c;p->~O~- ~b~, ~3om l:!~~3~~ ~~~oi}J~ Q?~ <>3<>3~b~. ~ !»8300 b~300>bo ~.'.>6b.">J-.,OOM~~ 
?jl6obo~~(9;), ~~~. MM~f•')M(3 ,)t:?8(")~:, P«)6l> 8~ ~'ljaju~~ J<r>~&. ~ 0~) b.)O'J:>6~ 03<[3.>U~O (t)b 

031.).)f)~IJ~~i ~ij~~o. 

2014 ~~nb ~~b, ~rli:)(r)n~~ ?,.'.)~o._1()~b ~o<~6ob ~J,~aJ~o~ O)~bt,, ob3 MCilO IJ~~MM<t>o ~~~ant>.) ~ JO 
f)~~.1>. an. <N;.30~. ~ 3ow,30 ~b&i ~('1 JM8J:36b~D:, ~Mcp M[JUQM'MOOU 6.>tio~"t>o a~o6>.'>6 0~8:,<23f;mbo~b (t}(l1a O?'d 

, ~~~ ~ ~m~6t;,6~~' cloooffi.)3~~ 3('1)()3ofi1J~eo~IJ, ~300 ?f>6J~m~ ~IJ bt'.J3~ 8oo~~. Rn8o U.)JOCl}bO JO. 
~~b~'n~WlD~ 3.)Q?Om ~~.)~nt,("i'lCQ~- ~ifJ~. 8::) Q?-1lJO)~<.Q<'> cl:)8MCJ'~J-)«tl~ J<"l&3nfib:,3rob. 

~i>lxn~61 ~~M:JJ[JBD~b ~b ~oo3~MO ~3ooo~n~ob s~ob u~~Q.)~~ o3Jo(\'J<3_):)~('l(p~6, MM8 8.xn OOQM 
<ilDb~M.Mflob O:JUHocp3ob 836~. {')auOMM6oo a~b q_:,.'.)6~l'>J3.)BC!?'J., fv&5 ~d~n&~om oo1J ~6of>.)b. m'CJ~p. ~Mo. ob ~Jotwlot>.:, 
ot)bM~nt>~~ ~ ~Baofib~oob a~ntioo ~.'>6 ~ ~~~ 2,3.::,rl3b M~m6om u~~M~ou ~~.). 



&')~.) ao~~~. Ran{>, 8m»(w',6@b ~~o6, ~ R3[}6o t>oWabo ~Mrl ~bo.'>Go ~~ ~~o ~b(£>nt,~~. a~t,~·, 
~M6>(3 ~ ~O, :ft'l6ot>ob (P~.)\)oom:,~u o~ 8D ~8o3t>Q? o.:J5300<.QO ruMB(W)BoJ4CJM 'tJ.xij~. dMfinei.ob/&rfbG:)bol\ 6~b 
~~q,30b~ ~~ JC'l6.3:}6b.°>()Mb aoero&ob 8'J~n& aMMl>~ a~ffi:, b~cltJ8M~~ ~~b~~~ob~ (_Qi) ~2)--b ~C!_}ab~b.'.>u. %£3 ~M 
ra~~.) b.)(b8Mh:>~ PJ~b~ o8 ~O<Jom, MM<J ~a,s ~~ oo6)~ MdM~ ~ob~nt,.) lk-,b00 M>M J~B.3<'.Z'~ ~[JS<><!!! 
&~~o ~~nf5b~oob ~txlb 8Mcntma()om. ~ Mombtw>nb, ~ h.x3o8Mb.)3~ ~~b.x~>o ~.:,o'a~O~ oa aa&nb3:)3.)00, ~ 
?r)6o~n~,)b ~,)6 ~306)~. l:})a~~~o ~(Y)a~~o<'>f>ob ~BM, ~o o-">6ob~ ?J.-)So~nro. 

JMo3~bvooob a~of>ou ona~. ~J<->&J6b~oO(l"l 01.)ijbo(P~ ~3[)6 a~nvoo h:>J~ a.)~~o <9~&-h - 130 ,)())~bo ~~oou - 0~t,.ep~ . . 
<P~~zy>~ d<Jl6~ bfi~~ ~~OO<'>M6otr>~IJ BQ6cnbao3.)oo, ah m.\6b.\ 3o~~ ~M ~M~~ adoa3 030(.)cn.)(;!)~ a~~~.)(} 
tv>Mo~ ~35oo6[tt ~l~!Y~~ ~.)B~o(P~. <'>j.}t')M~6olJ ~~. ~0060 t)~~~. h.~,bo~C'l ~.)M oo:,b~b m.}3ob o,;,31J ~ 
JajMcp3b~. ~30~.'!I ~~W)~ -o~~O&b 0&60~ ob<Jo, ~MB u~~~ J('l')Ba~Ddbo ~C3<W>O"l~ o~ ruMQ'lDJOO"> .b.)~Mm3~1l 
~Jfu"'; (?,JU<._')('}MC)ob ~~ob EaO<roo, N(Y)0)030c» ~3~.') abM~C'l(p b~io~- ~n6.'l<,9, ~8<9ofi-Xp¾) b~o~6~)(T} ~ 
5r15,jooM6o6)af?>b bM~~3~. MOJOMIJ b.}oo~cw, bnc~·1~)J~~D&oo, ~003~ob{)oo~~ bnJubolJ ~~~,ro~p<3. 

2. Have the complainants made prior good faith efforts to sotve the problem(s) and is-st.Je(s) with the ADB operations department concerned? 



, rives If YES, prease provide the following: when. how, by whom; and with whom the good faith effons were made. 

2016 W!'oo 18 m6~ b~P:,03M()O) 8o~CJ130> ..-.'boob &~3~ob ti~JOb &cJ~30 V~~~&ob ?f»6b~~ l>3:JGOO~UQb 
~c.!)M6 ~·~ 3~dJb (ob. ~6,)MOX) #1). 

Please des<:rjbe· any response the compfainants may ha-ve received from or any actions taken by ADB 

1. P.inao 2016 \k.?ob 18 o:,63MOb ~Ro3~·~, ~<ttoob 2>~3om~MOe,ob b~30b ll.:,~~ ~030 W~~~f>ob 
~~6>oU-;)o-')6 onc9o8 n~l~ J~~~b~0~ 3~~ 0030(!?3. M(f'Ja R3000 M~MO 8oo(!?nu cp~ Bd}ooo3..~ ~ 3001~~ 

~~ ~o~~ b.)JOO)bob <Y>'5bo~ob «:Jn8<.t>n?>, ~ <J.>a~~.)(9 8~&Jbocn 8o3.)0'0~l'>~ (ob. 2016 \j~ob 27 
0063Mnb u~ -cp~~ # 2). 

2. Rn8o 2016 V~ 18 o~~b ID~3:,r>~Q. ~~nan 6~03oJ~~~o ~~oo,~onb iz3M6c:pob ~~:,lw1:J~o ~nd(!)(")e-',ob 
~ol.)~6 <9~3()0} ~dab~~ 303~n a~ucooo (2016 ~oh 18 8.>MOOU vOMO~o - ~~~MO>o#3), ~~(} 6~.:,6nt)~ ~ 
b~03c'>olx1u ~abo~3n~~ JMOOUo~a b~~3.'.)M0 ?,)6obo~~ w~ Ranfio wi~:36.> ~ (P~t>JO~~M~~-

3. Rn8o 2016 v~u 18 o.ID3C'Job b~3<>M'h~t ~<t:,('l()u ~~3()@MD~ ~.:>6J<,b ~'~~ 2).-,6300>~e,oo 8m~ ~boob~.) 
~b~bob8&.')~o m~5~~Mbob ~h OM6& o~~~~ (Yong Ye) 8o3~D 3.)~bo (2016 ~~h 17 a~6>6(,b ~ - ~6~, #4), 
~o aoanmO<Y>Db, ~a ~ aa <e~~ .}b~ MD~~l) ~n6~b ~h.x1~~M~ ~h6~crm 8o8(!?nt>~ ~(11)(,)o.'.)<t>n, 

cg~ ~u ?Jab.'>~~ ~(v)~~~n-

a~b ~ ~36cxJ6r1, MM6 Q.)1.} ~Q?~. ~ (-).)3 ao~-a Ol:f~ Bo8ll h.)Jr.)Q1CY>:)fJ.)'a0 ~b~(!?O MQ~<'>.'.>60 ~.'> ooa~~~n ~DMajMMO.). 

b.)~(wzj~oo ct>~acw,r, ar,(")~C"l(p b:,horJ~M ~ aov~ rn&f>rlt>l>n O ~ . b~lJod}MMU owM8ffi (Ji~ cam~MMO~ 00(~r;J5:,(!! 8c3DM3b, ~6 
6.){)~a M~ ~~ob, aoo~. 0~ M3U~~ob Banfio~CW)()t}, MC"loMMb;)a &6~8(m JYJ~~. f:IMG<i!?~ <Jo~d~~~. 

□ No 

3. Have the complainants contacted the Office of the Special Project Fad ti1ator or the Compliance Review Panel about theif concerns? 

D Yes, Office of the Special Project Facmt ator □ Yes, Compriance Review Panel 



if YES,. please provide information on when the contact was rnade, how6 by whom and with whom. 

P1ease describe any response the complaili.ants may have received or actions tJken by the Office of the Spectal Project Facilitator or the Comp-Uanc:e 
Review Panel. 

4. Plea.se include any other information that ·you consider relevant. 

0. Optional Information (The following irt/armation is not mandutory, but woufd be helpful ;,1 processing your compta;nt.J 
1. Have the complainants sent t.helr comptaint to the grievance redress mechanism of the project concerned? 

~Ye$ If YES, please provide the following: when, how, and with whom the contact was made. 

1. 't>n8(\'}~VOM~ b~JOO>boll ~.\~Q. 2015 ~~ob 13 ma~lJ. ~6ob.)(PC)r,OID aoaa~a a~-~-h ~cbb-M~n~ ~~(Y)Mb 
e,,..)o(').6 ~oC'1M?>° .)&~~ cot.. tP~M'>rno # s). 

2. 2015 ~ob 11 ~t>.a<'>b ~<YJMom 8oJ<l~M<TIO 8-o~·b (90M~C'>b ~~~<'16 ~~~ ~J~~MrJb ~.) 3~ R{)0013nb ~a~~□ 
~~~ ~.) 8Mfu3~0 'b~ ~~w ,~Mo3ofiboM~ob, b,)Joefthob ~00~3;) (ob. ~~ox, #6). 

1 

Please deSccribe any response the complai,nants may have received or any actions taken. 

l. ~:)8u 2015 o~u 13 0">3~3M3.)~b ~O~D~tt>3, ilo~-b ~&~n~~o ~ad~ ck'l.xt?o~®~ ~J(!!) ~~~.:>3~~5 . 
3:,~<P 003~r,. ~MB ?,~Oh~~~ 0~~~ ~CV>abob &.:,6bc~b JC'laou~b Bb~at/b~36~ (2015 ~ 23 01QOQM3~b 
oc,~o - ob. ~~0)0 #7) . .'.>Bou ~~~ ¥'>{\ ooui;,6 ~ ~ JMBnbool~~6 ~~ &b:Joo t:,(Y) 00~.). 

2. Bnab 2015 V~b 11 ~00~ b~fki3~~. 834a-u ~~&b~o~o ~r>MOO~(V)Ob x~~a(.) ~l~~~U.)2,.'>fi a~o 3.)b~tx'1 (2015 
u~ob 25 <;.93JB8~oo \,~ - ob. W~OX1 #8). (')f?O~ Mw> U(308b 3.)b~bb b:,P,o~r>oo \5':)8<'1.1fu~ ~OOM<» ~Jocnt>b ~~ ~.)~ 
800)00)[Jt>b ~306b Of'lMOb ~.)WfJ~ 6~~5ob bD~<3ru~D~4b::3. 



□ No If NO, whv not? 

2. What is the desired outcome or remedy that comptafnants believe ADB shouid provide through the ADB'.s AccountabiHty Mechanism? 

~~ tt>~aMc»~ooOOr]~OO ·~~~\Jo6~~0>. OM~o~m <Q~ ~01bM3ffi, ?)M>obo~ ~:)8b b.lPio3,~6;00 ~~roM~O ..'3MM~""':)8.'.'> Q;)~ 

m~obo-~~ob ef,~o l).")OM~oll.:'3m6M J3..'l6dob 3MMDdl')ob 0~6bc-1~on~~f}ob 8.'J-OM ~aa0030 :io ~M<YlO(t)rJ fki'lwJ>oe,~o ~ 
~3~ 'bo~ b~.)(t> ,1MaJnobo~b u~JOO>bo. 

3, Why do complain.ants beUeve that the aUeged di ect and material' harm is the result of ADB's faifure to follow fts operational poficies and procedures? 
(This applies if the comploinants choose the compJ;ance review function.} 

4. Please describe the operational policles and procedures that have not been complied with by ADB in the course of formulating, processlng1 ,or 
implementing the ADB4 .assisted project. (This applies if the complainants choose the compliance review function~) 

5. Do the comptainants have any other relevant matter~ o, facts (wjth supporting documents) that the complainants would like to share with the 
Accountabmty Mechanism? 

Name of the person who comp,eted this form: Irina Svanidze, Green Alternative/ ot?o6~ ba~o-~3 ~:,003:, 

Green Alternative provides assistance to the complainants, but the organization is not representing complainants form.ally~ Please, see 
attached leuer (endosure #9) of the complainants that authorizes Green AJtemative to relay informatiowdecisions between the 
complainants. on one hand,. and the Complaim Receiving Officer (CRO) andlot Special Project Facili tator (SPF), on the other hand, 
regarding this comp1aint and subsequent correspondence/submissions relative thereto. 

~3 6n ~~•60M6.).003~ ~~&M~ ~Q03b 8Mffio3J6af>b. a~t,l-1tJa <BM~~M.P ob ~ ~~.xpM5l1 &oi. ~mhM3m, ot,o~(Yl()) ro~~~~o 
Ocr>aRo3;,6~ V9~mo (<l>.)6hMmO #9). ~ ouo6n clv3.'l6~) .)~6rJM6~3~b .)6oJ=n&n6 ~~.'>Ocr>~"~b. ~b~b .'JO b~3.)Mm~6 



c.,ro o:-~°')~ e16'lJ(~I0"(3 -.ht2; .~~l«.l~ <r.?n&O~ .t cp::i <1· 'J<r"'tP)iJc1 JMMG~("')&:.!?.}6(3 . b/ful;.,~ ~ lJ 0~:">(300..\, ~xn a ·r>o3. &r,of',n3 fi,,i~b.;i 
0 8;) ~:) . 110•3 .• h.:R,03 ,..~bona. ~ ~ 0017>0.:) bfi/@~ ,3(<1(t}<d.Y >l b3 on .. '> .,~~ ca~l:.n~~~M,...,b cJM('11!t""\b. 

Signature: 

0 l ... ij . 
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