
A ACCOUNTASILilY MECHANISM 

.,,o _S 1al Co :.,, 

A. Com lainarrts' Choice and Contact lnform,ation - ------ - - - --------- - -------- - --------r--. 
1. Comptainants' Choice 

- -------- - --
a. Pfease forward complafnt to: (Pleas choo e rm y one and DO NOT leave thi 81.ANK) 

t3$pecial Project Facilitator (As ists peopfe wllo ore directly and matenally horme-d by specific problems mused, or is likely to be cat1sed, by ADB­

assi ted project through informal, flexible, ond consensus-b(Is d methods with th consent and participation of all partie oncemed) 

□ Compliance Review P3net (Jnveiligotes all ged f)Ontompliance by ADB wUh its operational policies ond procedures i11 ai y AD8-assisted project in the 
ourse of the ormttlation, pro essmg, or impl men ta ,on of the project that directly,, materially, and C1dverseJy affects, or is likely to affect, lo al p~opfe) 

□ Yes No 

2. Information on the Complainant (The identitie'S of .omplainant$ will be kept conf;dentfal un-lessthe complainants agree to di lose their ident tie , 
but anonymous complo nts w II not be a cepted.) 

Name and designa ion Signature MaiHng, Addre 

Mr. M~ .. · rs.) - - -+---------------+- - - - -------+-
r. M . Giorgi Ged ni 2e 

~{ Mip W ·oafiod, 

2. Ms. Anaida Tab~ ad e 

.":>t:i.) .)~.:i~3 t) 

Telephone· numbers 
(land ltne/ mo bil~} 

E-rnail addresse-5, 
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3, M~ I olda Srkhuashvili 
O't.w)~ :, ~ () -~U'J• (!!'Cl 

4. Ms. Marina Alaverdashvili 
aj" ')nfi:, ~ irl,.')30 ~ c~ ) YT1(1 

5. Ms. trm~ K, shika twlli 

M oo L>O~ ~YI 

6. Ms.. Inga Keshikash\1ili 

, 6o-) :±Joo. :,030~n 

7. Ms. ldne Archvadze 

n '>n6o YIJK3~a 

8. Mr. Giotgi lomidze 

?J<"°l("J -o ,. ~c ck a 

~-Mr.Giorgi G kad.ze 
oM~,00 & 1d,".) l 

10. Mr. luri Omara lwili 

. ~MOM&~ ~ -l 

11. Mr. Gari Grigorian 

~ . il10'0 "1Mo..')6 

12. M • Natia Chkonia 

l>.., 1x,.) ~ :_r16n 

1 • M . fenia Elbakidze 

::,o~ ) D ~r · dndJ 

r I 
I 

I 
,, 

j 

..... I ..,,_ ., u 

Jr I 

a 

I 



3. Information on Authorized R@pr~erttative (If any), (The identities of tepresenta • iVi s who are not ot the same rime omplait10n - wrll be disclosed to 
en ure transpor ncy.)' 

Narrt of Authoriz d Rep esentative, des &,nation, n aill g address, t I .Pt one rwmbers. and E-mail addte :Ses.. 

(Pleose ask l >e representativ -to ign on top of hi /her name.) 

Pl~$e attach evidence of autho.rity to represent t:he complainants, which wilt lnclude the full name and signatute of the c-0mplaioants, and thelr 
mailing address, telephone numbers, and E-tnail addr<?Ss, a applicable. 

e. Project rnformation 
Pr ject name 

lO~ . -~ 'd"KJJv3 b u ()(,l<:trl ~ • ' b \ ~(' J-~ ,h 8rrl6Jo;(it)!n()l\ (OM6~ XJO (1 2-ob 3(~•1ac:Jdo 
· rv~~ol>\5000" 1 i.: 'YrJ(1U0-M~}~30 u 3l'><" ft< )~('1 34ti IJ c >wol'i16n"tl.l00.'.) ~~OX")~ r,:,,tj ~ ~~b 

6ri5aJ.1:)0) tF J:JMOP-~. ;t;O~'CJ~<'I 2-'hM~oo6o i c b ~"<8~ 'IO)("}:)Olb 4 ~~ .. ). ~"TlJdonb Bo<b~oo 
mll< ~o'uh.} ~ ~l• .)3b a· ob ~ UrJ~~() <tJ'.}Q.)J~OO. r.PJ'!?'1' rocr-}:..15~M r.>5er.>.')bo(.,...~}'('1'°K} ~ 
o.)'joX ~1ha~- ~f'l, J~l:l .~o6jfjh~b ~'uninb aA53 m.~1aeiot., tiOOJt .. ~(") :,br•llY>o<~0t,l) baj f\JC JC~~c-)U 

3,.;fa ~.:fm, o-'>0'".; ~ >l~ a-ri6~. 

,3M<"l:J:J6o -&;'t<:,n~l'l a - , a<'1daa :o:f>ob a:M.) ·Jix,t:, ()) :,r:-: O()o 2016 v<~ob 6 ·Vil(~,b I :.B<,;d~~-Y 2016 ~G 
2 fun.hi ~&7600~) ·1 o.'.J(Vl:}Q")~ ~j~d8~~ -~ob cJ! ~.:.bobob ,., ~(iion · l>.)X:1'1 c~J O 6b~ u f\ • • · (~.). 20 l . 
~- 29 f'l~MOO~u ,· &~J~.) .. *-'<l<!_onl 0--M'~).'J•r )U ~ -~I 1 ~~ - M Mew (;,QM .J3t>6do - hado ~ 2, 
[j~~Ot:._')(l B~ ~ ~ti~a~b b.)f}0~m'W,t W38.)''. 1.'Wl~OQ t~n J(•J tf"K[3~ b~7(¥11M ~ , bn~f}U b.'> 1 ~6 . 



C. The Complaint 
1. What dfrect and malerial harm has the AOS--a$s.isted project caus; d to, or will litcely ca use to, the comptainants? 

{l')~3tJbO. ro~ &;:p~r10M&b CYKJ(~l'l()U001 c-')t,l!.0~3c1U <'> ~('~'ha, 6Mad3.) moo . •--nbo- ~ n.).3c l! \ 

Li..;,':13(~ r·, 0~)(1' 2,t\:i()lJ IJ . nJ, ~ nlJ M6,'..\«)CDOU (8C"ID\3~mn 2 b) Jl'1J r J •Cit ~8 ~86nlJ :J3Ja. J(r,('1Ddt~b O a I Picof3 roo~h)3 0 J~~ (XJ) 

.'> I .~t>~)~CJ.'.t- g1. ·O"I .nu oo ~8~~,o. 1.:;,6oc.\oJ~~1~. o ~m3oc 1.'J~) .~>l:. 'l.f'lq,nh ~~} OO!JM ctaa <m3:::.~r1 ~,o o '~lfJ~ 10 0~6 ~t~& 11.., 
-< (ti ' · ~n. ±,moc•xn , r'1o.}bbo6:J()m R3J6n ~'1 B'->~ • '>1) & ~ to~_1a'>b. 

b ,)3<!} ,&,J~ 'b<>h ~ · n . .,~~,c . M .)JOC)O oh ll.)~0~17 3M,""Jod~ 2>::.8m 2013 VD ~ a~~ h ij: .~ a • . ro6~3~~ K3n60 l::~bM3~1~j)3~0 

.JC'lM...'i boh l;J: • ~ :R .) '}'l~lffh. • ('11cf 1
)(} ,Jn3~~3!)Cn, ~MM3dl8JC1b i.:i68.:ibM 110~0~~0 n~3w~ rn~3~~ 21.:i6obo~~:KP6-Jfi ,]M 1xio ,b 

b.)J~r1oc\ot:.m,., ob , . • 1~·0 •)~~l<P ~ foit(l~c,b i::p.'16:oM~l:3 1h: . ~cl>~ 1o·~h, ft · 2,M .}~r;fi<,p I M<•)cl 8 ontknh3a3::ioo1 8 f)~1() 

{{.rJ t.3r,b h ' , ~) ~l~ h.)~6o, 0 ~~~. :/itf!!if3:xJ!. b :,E';i~ • '> ·o. (J -:J~O J('lf'">Jobnu ~.'.>6~::)3-'> 0L1Cfl.'.>W1C9.:-.. 3!:!t· ,h ~r O,. !J3 >b 
3-)3. , a ,~-.b \}1f'l&,,O~~~De, o3cn~.:>~l~t{)fi 3M8,1:j)b.,(30.)U, 61 ~ ~y/J(•t0~ noep~6oX.'? aom .)• "1MB R:3060 h.l(lbc1 ~~~b <lo ~o 
0 . new- it} t ~p ~~!JO:]<!,_(}() 1 (Vl(T)oM~B fi3J6t»33 ~:,I>~"<!:'~. (kl - 'l:)(TlOO.t~~~)Ol ~'!fi a('f)lk • ~m. ~i()O J..~l.JO( e 16!] u 'i'.3.'.)bo 

~o~~~ ~ 038Mm.)3tlb:fll'::J,~o d· 3Q1b..'>(3f t>nrfr.., o t\.:il,tJ-JJ~\J~ •, b~.)'b~C'1 ~..')bu);. ob3 i\~ b h hb3.~ •~00~ 'l.~bh:JPatJ~~ob 
0 61"1, 0~3~t=,aB~:J& l:. 6~~o~cb ¥ :,:,6, 3<))rj3(x11 a0, ~ oo~ O!Jorxn.'.>3b~0 ~ '-¥rill~::,6h~on~<t30. ±.m ~ · )()00~3m~ Mf")O JMOO~IJ;)nnou. 
0"' 8Mm3~0UJU a~ca-tl ij.')(i')Ot"'p)a.',<Po::f ~ : ~ ~VrJM:Jb P..3.')6b l:,~ 01~1 b~<'lU)~ t' .:,c'.lo j(: boi:Y-'..1~1( ~:>~ 0 (8~~ ~TIO~. ~n ")O)fl ' 

";) ~ J~f',b b ~ (:-, . .'!. ~D 0 ~ ;)hr, D• \~ &,1 l(Y1 w.... ~ . ,;',.no(' .. , .("1 - ( ( "!~'> ti ' lt ·. 8 ~ .~ ~ .. j .6 ~8 . nh l 

Jb~8nh."t(Et; !} '1~ ~(l:J ll ~a n6b.;(30M m.:>fi~. h-D:JO~ ~ ~cknb~t~ ), ~"1(3'1 U~,)W.)bb3 a,-r.ib.'.)b~\ l .J.3.a-~ bf,;}') o.)lll)a~ m.,,6 ,;) 
a, bm~~-p ,nl . 

fkrio3n.:,on~n , ac'J~--Ob v~.x-ew.rm:::,M :,hmm j(k'1WJ ~.p<t.Ja n6aBn m~r,~oboc ; ep~OOo. ~jt'>~lit : .")h d~ <t>r1 ("·(ryl)~~~Yl0..'5 
:-iobM3. ~D~ .. ~C'lc.=..J0 lfcJo MMO:J<!._Y)(lG, Mf•)0<· G 0~ 11\10 i 0'>)~.>J 1(f)3"R~~ .u~o6t•x)l~ob0130 :llJ[for:.p."J • .'.>8 <:)::)3<•1 ,.)3 ~,no~, 3,.)f m{iie, DO 

~:,t;,o ?J..)63~~b.)(l?[J • 300.')()~.:-,6 t3'.J • , Jc•~botJ 6~r' o~n jl!.06~1~~ :n,\::t Q_1~t , ~~r,r ~w~ ~i-4;:Jb ba::,oo.'.>~:Jf>.:.q;, 
b 1960-n~ \;~ ~1 l( ~<JjJc,p.>) (;pt:. ~cl{l~n6-<go~o ~ub<'l3~~~~ '"' c 1- •)&JO~(~ ~b U.'.!,{T~ ) Tl.) 9(")3.')~~~r,--. ~:}l, 

ll r-~ l ) 0' -~,~~~"'{) UJM-~.:i. ~~~n. bJOlk)brf'1<1 .• hb ,... \1LJbJ~ w , . ~.), :,000..). ~Mfin.,1.~'}.),0(\ 0~ l"l):l(°i' a( .'l 

o.'.>C '<!!'~&n ] • ~Bl~ (l (I,(:~. 6.:>~~~('trn)~. ~> 88o ~6 015(J~<100b hb~ ~.:,(o'(,. b' 3.., tx)~ ~ om, f!i3.110 ~ -3D~~O'~)M O iY-"3. {JO, 
• ~, ))'i._Xt"Jr'Qo \ • ~ , b~&.o 86~~"'1,"'i • fu.Q? ~)() ~c.930 ·; I': ('.): ~~~ J~~G~ c:pj i,')'b - }<) t ~ ,')(~()., Jr1, 

~dt"'l01~.:l'b8:-'-i~ ,,-.,3.3~6b~m M'> m:J~O '.' fi~b. 

JMN~oo &nb!-r.t3fl>:J&:!,.n oou . ~ · , () · '(W'Jo ::i~ ~ · . . ru, 6~ · oob tloc •.<' ... • :-.m~5 · C, & · ~ fo n 
~-i).xlo M.) 0 



~at> •. -~ MQ6::]6U.)u(1(}0) 08~ M 0(30M'J 3o6ob ~3~ ~~ ao J3 ff•~()~ u.)). ~)(. :b .'ial'l, Oo~--h .. ~-,8~ &JP'l...nr/Xl '6..1 a o&i:f:J, )\~a 
(P"3 · b~m ~,)3.)<u~~ JM3a6 ~~n;,1~; vofi.'l.'>!.!;1~'1{)o , t'Jooat>r~oo ~fll:l-fM'( 01 o3!)~J J~~6. 02,~b 
'ti-=> a -,&~~ 01® tj(Ti~~n ~3J Ji!.3)6 . a~~K!! :, 1?>3ar'll1

. ~b JjM C ~OU ·L10t c)ri.J 5~ 1c)b. 

2. Hav t e oomplaioan ad prror good faith efforts to solve the problem(s) andl issue(s~ with the AOB operations depar-tnient one · rn d1 

, Yes; If Yf: , ptea se provide lhe foflo ~lng: w n, ow, b wh m, and with whom th@ good faith efforts were made. 

l. 2015 V ,u 26 m '8MU o-~6ub ~om an3& ~m ~'IJPoli o~3C1CN.'1'[J~ll e· "J('U . {_(I ,. ,. 

~l)..)~~· () ... a .(Q~ M j~~ &>13{')cn~ , ~~ ( .) R~t(tl ,, <J.: ·'D .• .,~ 
M, ~.) 3.Jb (') --~~.} ( b. .>6 .;: ). n, ~ ~~~lJ a J • <t)(;\,) o3:J ~b " . ~n~ ~ 

\) ., MB.:iq,~m.-,6, ,,;, '\1 &o 2:3'"Xl'1b "I' ii) (. 1<))' .z,l, \?· -( ~--(('.!.tloo .'.'IQ 8<1~,3.')a~.01.:>. 0 .'.{x ~ l;, 2015 v~ C)MreD ll, 
th .. 0( ~ 803a.) n~ o.)63f1U>'l("ryJ(..)Ol o· ,}_ , b 'CJobc,·1 "ij.'){: &.-,a .. ')1.1;: . ' - ({__~I.L 

2. . 016 \;i~b . ~ )Pi. Mnn 8 ;JOM-)0')~ ) ~~-r u 0£3001~~B .b a.::;6~¥'ll l>.)j~m~WlMb ~J~n3n ~MOMi ~MO-""<~ b 
?Y,)6b~~ l;J~o ~ 1( l • (.~}1 Oc.9~ ") , ~b- Pi3afi 3(1~l3<!,l00). Jr1M~_ nu ?,..)()br,~ C18~1~it>:i Q'l ~ a V3~Jr.'10 R3)6n ~.)f J (( ~f>rnJ 
t, c,· ~ T'?l·)') · vf>,,)f;.l , Y.' ~lv,-)('l. l:i <P.'.> llab.:i,,re(Y 0 3 8.\ b.:,n O[)Bcrrm.)3;'.>'bJr)~o, {ob. ~6-~0J0 #2) . 

3. 2016 ~ 22 mo&:JMa.)~ b ~!I03,M00) 8038~01;,Jm ~'boob ~anm.)(i;,~ h ~ JOU l.)~:, m3n • b ~,o&3 ij.'.)(-18( ~00 

Q) c~,:Jd6C" MU i;f a !]~3:£ J~n~.)(ii. • ~~6 3nmbM~). '" . ;i' ~r)O o.'lOt>tr)(~ xt),r n <, > • :')• •')v :J· ~flfl '- , 6 -~ ~ 

b(f:i ~"([3.)~.)'1' o~;:,~.)b <3?.;) 031.)~~)Cl&. J< 8JaGh.,a 1~ c'Jad(,KJ) .. )3:t\'t :.')~ {o - <;;p:.6~ rr3'). 

PJeas-e de_ ,,be any re porse th comr, tainants rnay have rec ived from or any actions taken by ADB 

1. ,q j 2015 V YJ b 26 ~ ft10<'j('r,)o ?;i5c.3b.)ro:_)Q.),~ ..) oou • 63( :,( Jl"inu ~-"6Jrib b~i:1(iJcY>LJ"l<!:_'l h 8v qi& 30 ij .. ')(fi Ma~Uc\ri ~cx,b 

IJ. ()~~o~ ~J7Jn8 :J~j~ ~~ '.l(,i h3.)6 (2015 ~~1'1'1li. 4 l j;T ,·Joo, .. . ,. vnr•) ~i() - ob. ..W) ) #4) ~ .)lbonb 7_..:.63\"")(J).)~~ 

~(!:lO 3~3om•~e,.o~ v~io ~) 1"1~() ' ,'j( b <J:1 )(,:), ~ I ·, ' • ..)6:, (..!: ~,"'-, ... r,-rwqn 1 u..')~'-4) (2015 v~ b 20 6('")80~Mrn.\ 

o . . -'.'16b ;, n #5) 803(~ J ,3..'Jbjhn, f.: 1 Pi3(J5o va~ ~n ~~.'>[)c~-~3 ::i o~~-b ~., ~1','l\;"1(')~0 , o~2rot ~l\ro.) 
~ .)M JD~. 



3,; (•'i )('YJOOU ~c L; {JJt> ~,b<~;,oba~o~ 0'}.>6 ~f) 3oh ,3n<-:101J oc-16i Of]h.'.:.&.'.>6 J ~bo (2016 f~nb l a~u. tn)(i") ~ - nb. CQ~~(r1(nn #6), 

b~~.:>,n fbo">'j3.)am, <-iMO ~ JOabob b.'.:)5-od3~~n o-'i>~c'"'~b • .'.l(.\~J?>~~.') . ,a P~. ~1.~.'>B, ~ tJ~"'l(1~~01, B~~-(3.'>ct_.,~ 
.'.>{)'Jvrf)(,)m P13afio JM<~fl._') (.p:~ b.)f\n3f'l~ O~J3r ;., . ~M~(P \j.'.>M3~0 -(W)OJ· b f) ,3'1) ~ l 0~6b~3ob _r,itk\_~ . .'.>UJ38. 8.'.>30 
ijtJM°"'~ ,{3~-=>3 a,)&3. ()Jama . ~)a '6.)3;)2)tfxlJI 11'( .. 1 ()1.: ).')E@(--)('1() Mb:i \f).'.> a("}~t '~).\~~~ or.~b-m.:>6. 

o.3b't'.]t\JtJ ~f) )?f")(i)m I M ,a ~306< h. 7 
('I• Ml'"'lb <:_9.'.lfoft~3~ 9:t r (9<)3f>CP~~~ l~ 1, \ )CJ nb V~n'J6 . l; ~3:J"Y6-J ) lmoH3 ~.)W;)Q, 

ombfrl3 ~,6 • (") MM ti. lb ~:, 3omJ~~nb, 6j , nl ~ Oov-b ij.j . a cPW~al\r . a ~ • .}M(.J a~01m·i6 <tatii--J[J(..DM: ooh ~ ~ 
• &WJ &iOO~.... &b ;Jbn & ~j)r'>u · '.)a , P,3:J6 a a, ~,~b ~) 3a r.XTl301• .)<;_p().:,5: 

• b.:J,03(;,, b c,.')fu'>\j!J3 -D~.) · :.. < kf:c 3 cP""P~~i:i L\..-..Rnrl·u~' ~:,~)oafi.), B3860YJ< )( ).'i~tb bj?~ :J6.'.l ~ ~ ~j ao~h. •c 001<"1~~ 

,'ikl3Mob OM<futiQ?n~--- ~ c)[,aq a,)(J) (3~0~ ~ ~· l'l)~p '~JS ~11 l Jo~ < u OM("l~(t~U ) r,, ~)~ ?,-)~ 3,rob 
u . ("l<J::)hb: 

• ~Jor.fc'-\ri~c; ·J, (") ~<on . ~63no,, I o<'ot· t ~5Job ~\) Doi'! b M8Mo.'.">~~J00 b~'a'¼ )U n6q_>03~~'CJM0w ~:...<-'1~000..),~ 
? ·-,~ ..... 1 ... - ., ~ ' f ' a ) ~ 00 .. JF ).)5 I. , ) ,: .b . ..., M~1~')6ob 3b. ,.,:J~ ·.'.) (~o~ 
~oG 3.:i&Joc )' C~lQ<Y>l~ &£ 3nb 3M~noc ·JOU > JbJ~i::p • ~c')~o'o3~~11Q: ' ~ &~ o8d:>r . ~ < ,·~ {AccountabiJity 

Jiil 0 ~,o~ fj~f>woa Cl'.:) Xo'=.118'-" c't;,MQr) r· l(_l tw, ~j, MMcl .b {') ·.tt.0' (~ .,~.:,&'):>6cih?j)6). 

~ O:Jr!Jb~ o~•~-bm.>6 m~5tlQ°~}(Y)a o~~Md:J~~l.), ia,, .. :lk1j wj~.) ?3d1<,,..00>, • r1>r~ oM (\ ij3MO(!!)(T)f>c . >0. 00:J bot1 ~\ ~ 

DCPf.li)MQ.) w~~ "~} < . .)bn,30 ~nBr-1m JdJj t, 4 . 'd50J ~, .. o~ . l~3Q60 ~$ r 

3. Hav the complainant contacted the Office of the Sp cial Proje Facilitator or the Con pliance Review Pa net about th k concerns? 

D Yes, om e of th Sp:ecia~ Project Faci litator □ Yes, Com p.liance Review Panel 

No 



If V , pl a pmvide info rmation on when the co ta ,..,a made, how, by whom and with whom. 

Please descfibe an , e ponse the compfaimmts may have received or a tions ta en 1>1;• the Office of the pedal Proje t Facmtator or the Compliance 

Revr w Pan t. 

4. Please include any other infortrtation that yo consider relevan 

1, 

3. 2 15 

b 19 . ego~ dn3 bob M.)0(1160-t • t'83:)~,'.J~il\ 

• cJ a~c,~ fnr . . • #7) . :JJ ~Uti(J ::, 

• <-xv . . . bo bun"!! clc1r Joo ... ~ ~ ~~~h.-,6('1 2'l . 
b a<, ttaa~ &<P • ( b. w~~ 11s). 

~om 003&~m J -~ 
1 :J ~J~:) :w, on&3r~ .). 

19 ~(• :Jl'ilb · :>Q~' 

~Q 2015 V~ h 10 Q?~lJOB<>W b , 

~( , ~:.,3(X"l 6 .r · · U (nb. ~ · ._ ·•0>11 ' l }, .>O 

f \.!~ ~·lO f)n(,lO~:J (otJ. epi){iM~ 

4. 2015 ,~nb 26 (•ido ~)h 2),j6 b.)Q.?:j';OO') 8030~>3m , -no, :i ~ • ~300)~(';)~ l:, 1J1<Wl6wnb :,~t:J.'> '(;>f~'D5n~) 00MQ36MMb 
x~,_;6'<.~ ;,, ~v,f,,l ~l d3b . .)a 5 o~~ 2015 .. ,b 3 " 3Mb ~o3.m-,jb::Jb, Mro B3al)n ~ ~· ~.') h R 3('w)Q~ ~ , ~ b 

6 l,'>bnc~."'~>."tQ_) ( 1b. ep.)t)~1eno t112) , 

5. o 6 \i m ..., ~.)6u ~~oo) ~it •Jq)nr1,. b ... ,J ~J~ IJ M!80<1 M 8n6n'I • ")1 ~ 1• 1~-0 >, 3 .t,"1e">J 03 b ( , -• fi-, )0 

t: 13 . ·o . !.)01, M('C)8 Pi3)1in · { lb~ .-. r:)Q0. ri6 Fl() 63ncrn 00< b~ ~ u L .'.lb ~~'it.')~(YmlJ u ' · nb )f'w 11h 
crXP::io - <;, , {fl 4). 

G. b 1 n~~~L,. ~.)fiob~<;p~oo• J 3{)3hO I ) o~oM6~~ ~'63 
• -~~ ( Cl • ~~.)/') n N l } . ,.\'.ib<C) x, ~:)8 J .wl 80o3~ ~. 



0. Optional Information (The oJlowirtg inform(Jtton is not mondato £ btJl would be helpful in rocesstr19 yOl-'f compla'nt) 
1. Have the complainants sent their cotTiplahil to the grievance redr-es mech n;sm of t he proJect cone rned? 

✓ . 
&1 Yes If YES. please pro\•·d th"' fo llowing: when, how, aod wit wl om he on tact was made. 

2016 r~u 15 t..'.i. • • • ~, u At,~ c,· re > 8 138~ JO') l\~P: JfYJ~,h ~t,~S?3 b JMOobo,c-.u 01~ · '\~(t~,', • :nb t Qf")6 7':','i.) Ot)M ~ J 'lj ... 'J~f ~ ( 

~fo(r,cn U 16 ~-

Please des-cribe a v ms.pons th · ompl . iri nts may have race iv d o, any actions ta en. 

016 ~ob IS a .. ) '•{' . k13o~n ... .;1½:) ":JGono.3.'J l'I '"''fi ) o:> a< . .:iMt)OOU ~ (g::ifi. b. ~G ~3.) O:i , } . ')(f)a Jfl"tl l,;r ,'J' P>3::J6b •. .'l 

· 6obi)<:;p!J .)Ofl , ~~o fk-;1 ~ , :, ::, ~ \_,8:>9 W~ ~ (nh. ~>.1f r.;o)n # 17). 

0 No If NO, why not? 

2. What i~ t he desirnd outcom or e rnedy that complainants befieve ADS houid provide through th AOB' Accountabi1ity Mechanism? 
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3. Why do complainants befi that the alleged direct and materfa l harm is the resu lt of ADB's fall re to foUow its operational poli t a d 
pt . cedur ? (This applies if the comploinant hoose l ,e c:omplio11ce review Ju,1 tio.11,) 

a. Please d ibe the operational polici~s and proc dures that have not be<.-n omplie-d with by ADB in the cou ~ of formulating, processing, or 
implementing th ADB-a •isted project. (This applies if the complllincmts choose the compliance reVi w functmn .J 



5. Do the complainant h ve any other re levant matt rs or facts (with supporting do urnents) that the complainant wou ld rike to share with the 
Account bitty Mechanism? 
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Name of the person wl,o completed this form: Iri na Svaru 'i . Gre n All n ti ,re / ~ b ~ , n. qr.3.J6 • ,) ~ ~·5~ ~ 

Ge en Alternath; p O\iides . i ancc to t c mp1a·nants. but th organft h n is not repr s nting compla.inar t fom1a l . Pl as .. see anach~ I · r 

{e los ~ 18) f the c- mpl inams tbo;t .aut h i.z~ r, e lr . ative to r !.:i t il r; •- tiorucfoci ions bet¼r . ri d1~ complc ·n~n one h~m<l. and he 



umplainr R e1vt.og Officer { :RO) .andlor Special Proj· ·t J.'aciHtator SPF) on h • c.)ther hand, r - arding tliis ocnplafot and ·ub · quem 
con-esp<.md ·nce;submi ·i m; relative th n~t • 
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